
 
   
  

"2022, AÑO DEL CENTENARIO DE LA CONSTITUCIÓN POLÍTICA DEL ESTADO LIBRE Y SOBERANO DE OAXACA" 

 
Centro Administrativo del Poder Ejecutivo y Judicial 

*HQHUDO�3RUILULR�'tD]��³6ROGDGR�GH�OD�3DWULD´��&DUUHWHUD  
Oaxaca-Puerto Escondido Km. 2, C.P. 71257 San Bartolo 

Coyotepec. Oax, Edificio María Sabina, Tercer Nivel 
Tel. Conmutador: 5016900 Ext. 26627 

 

 
 
Oficio No. ICAPET/DG/041/2022 
Asunto: Se remite PTCI. 
 

San Bartolo Coyotepec, Oaxaca a 31 de enero del 2022 
 

 
Mtro. José Ángel Díaz Navarro. 
Secretario de la Contraloría y Transparencia Gubernamental. 
PRESENTE. 
 

Atn´ Ing. María José Jarquín Torres. 
Directora de Control Interno de la Gestión Pública 

de la Secretaría de la Contraloría y Transparencia Gubernamental. 
PRESENTE. 

 
 
 
Por este medio hago llegar a sus manos el PTCI 2022 del Instituto de 
capacitación y Productividad para el Trabajo del Estado de Oaxaca. 
 
 
 
 
Sin más por el momento, aprovecho la ocasión para enviarle un cordial 
saludo. 
 

 
ATENTAMENTE 

 
 

C._____________________________         
Mtro. Francisco Ángel Maldonado Martínez  

Director General del Instituto de Capacitación y Productividad 
 Para el Trabajo del Estado de Oaxaca  

 
 
 

 
 
 

Ccp. 
 

Expediente y Minutario. 
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&20321(17(�'(�&21752/�,17(512�$�)257$/(&(5 $GPLQLVWUDFLyQ�GH�5LHVJRV

35,1&,3,2�'(�&21752/�,17(512�$�)257$/(&(5
3ULQFLSLR����/D�DGPLQLVWUDFLyQ�GHEH�LGHQWLILFDU��DQDOL]DU�\�UHVSRQGHU�D�ORV�FDPELRV�

VLJQLILFDWLYRV�TXH�SXHGDQ�LPSDFWDU�DO�FRQWURO�LQWHUQR�

2%-(7,92
(QFRQWUDU�GH�PDQHUD�FROHJLDGD�ODV�PRGLILFDFLRQHV�TXH�FRDG\XYHQ�D�LPSDFWRV�SRVLWLYRV�DO�

FRQWURO�LQWHUQR�

81,'$'�$'0,1,675$7,9$�/Ë'(5�'(/�352<(&72 6(59,'25�3Ò%/,&2�5(63216$%/(

'LUHFFLyQ�$GPLQLVWUDWLYD /LF��0DJGDOHQD�)ORUHV�/ySH]

$&7,9,'$'(6�*(1(5$/(6�'(�0(-25$

3RUFHQWDMH�GH�
DYDQFH

(YLGHQFLD�
IRWRJUiILFD

352<(&72 ,GHQWLILFDFLyQ�GHO�&DPELR�VLJQLILFDWLYR�TXH�LPSDFWHQ�GH�PDQHUD�SRVLWLYD�DO�&RQWURO�,QWHUQR

�����

$QiOLVLV�GH�FDPELRV�\�SRVLEOHV�UHSHUFXVLRQHV�GH�ODV�PRGLILFDFLRQHV�DO�UHJODPHQWR�LQWHUQR�SXEOLFDGR�HO����GH�PD\R�GHO������

$&7,9,'$'(6�(63(&Ë),&$6�

$FWLYLGDG�
JHQHUDO

(OHPHQWR�GH�
FRQWURO�LQWHUQR

$FFLyQ�HVSHFtILFD
3URJUDPDFLyQ

0HWD
8QLGDG�GH�
PHGLGD

,QGLFDGRU�GH�*HVWLyQ (YLGHQFLD 3DUWLFLSDQWHV

7RGDV�ODV�
'LUHFFLRQHV

���\���

ÈQDOLVLV�GH�
UHSHUFXVLRQHV�
LQGXFLGDV�SRU�OD�
DFWXDOL]DFLyQ�GHO�

5HJODPHQWR�
,QWHUQR�

���������� ���������� �
$QiOLVLV�
FROHJLDGR

3RUFHQWDMH�
GH�DYDQFH

(YLGHQFLD�
IRWRJUiILFD

7RGDV�ODV�
'LUHFFLRQHV

���\���

ÈQiOLVLV�GH�ORV�
FDPELRV�

HVWDEOHFLGRV�HQ�
OD�

DFWXDOL]DFLyQ�
GHO�5HJODPHQWR�

,QWHUQR�

���������� ���������� �
$QiOLVLV�
FROHJLDGR

)HFKD�SURJUDPDGD�SDUD�HO�LQLFLR�GH�OD�DFFLyQ�

)HFKD�SURJUDPDGD�SDUD�HO�WpUPLQR�GH�OD�DFFLyQ�

,16758&&,21(6�'(�//(1$'2�

(VWH UXEUR HV OD H[SUHVLyQ PiV FRQFUHWD TXH VH SURSRQH DOFDQ]DU D WUDYpV GH ODV PHWDV SURSXHVWDV� PLVPDV TXH
GHEHQ H[SUHVDUVH HQ IXQFLyQ GHO FRPSRQHQWHV GH FRQWURO LQWHUQR TXH GHEHUiQ UHIRU]DUVH D WUDYpV GH DFWLYLGDGHV
JHQHUDOHV�\�HVSHFtILFDV�GH�PHMRUD�FRPSURPHWLGDV
+DFH UHIHUHQFLD DO SULQFLSLR GHO FRPSRQHQWH TXH VH GHEHUi UHIRU]DU D WUDYpV GH DFWLYLGDGHV JHQHUDOHV \
HVSHFtILFDV GH PHMRUD FRPSURPHWLGDV� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD �� SULQFLSLRV TXH VH GLVWULEX\HQ HQ
FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�
+DFH�UHIHUHQFLD�D�OD�SODQLILFDFLyQ�GH�XQ�FRQMXQWR�GH�DFFLRQHV�TXH�VH�YDQ�D�OOHYDU�D�FDER�SDUD�FRQVHJXLU�XQ�ILQ�GHWHUPLQDGR�

(O�ILQ�DO�TXH�VH�GHVHD�OOHJDU�R�OD�PHWD�TXH�VH�SUHWHQGH�ORJUDU��(V�OR�TXH�LPSXOVD�D�WRPDU�GHFLVLRQHV�R�D�SHUVHJXLU�VXV�DVSLUDFLRQHV�

ÈUHD�TXH�OOHYDUi�HO�SUR\HFWR�

1RPEUH�GH�OD�6HUYLGRUD�R�VHUYLGRU�S~EOLFR�UHVSRQVDEOH�GH�UHFDEDU�\�UHVJXDUGDU�OD�LQIRUPDFLyQ�TXH�VH�JHQHUH�
/D DFWLYLGDG JHQHUDO DERQD D DOFDQ]DU HO REMHWLYR SODQWHDGR D QLYHO SULQFLSLR� PLVPD HQJORED HQ VX GHILQLFLyQ HO
FRQMXQWR GH SDVRV D GHVDUUROODU� &DGD XQD GHEHUi H[SUHVDUVH HQ IXQFLyQ GHO SULQFLSLR GH FRQWURO TXH VH
IRUWDOHFHUi�FRQ�ODV�DFWLYLGDGHV�HVSHFtILFDV�SDUD�HVH�ILQ�
/DV DFWLYLGDGHV HVSHFtILFDV DERQDQ D DOFDQ]DU HO REMHWLYR SODWHDGR SRU OD DFWLYLGDG JHQHUDO� &DGD XQD GHEHUi
H[SUHVDUVH HQ IXQFLyQ GHO HOHPHQWR GH FRQWURO TXH VH IRUWDOHFHUi FRQ ODV DFWLYLGDGHV HVSHFtILFDV SDUD HVH ILQ�
WRPDQGR HQ FRQVLGHUDFLyQ ORV UHVXOWDGRV GH HYDOXDFLRQHV DO 6&,,� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD ��
HOHPHQWRV�GH�FRQWURO�GLVWULEXLGRV�HQ�FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�GHO�VLVWHPD�

'HVFULSFLyQ�GH�OD�DFWLYLGDGHV�D�UHDOL]DU�SDUD�FXPSOLU�FRQ�XQD�JHQHUDO�HVWDEOHFLGD�

([SUHVDGD�HQ�QXPHUR��HV�HO�REMHWLYR�D�FXPSOLU�GHQWUR�GH�QXHVWUD�DFWLYLGDG
(V OD PDJQLWXG GHWHUPLQDGD VREUH OD FXDO VH PHGLUiQ UHVXOWDGRV� HM� 6HUYLGRUHV S~EOLFRV� ILUPDV� DFXVHV�
UHFRQRFLPLHQWRV�
(V XQD FRPSDUDFLyQ HQWUH GRV R PiV WLSRV GH GDWRV TXH VLUYH SDUD HODERUDU XQD PHGLGD FXDQWLWDWLYD R XQD
REVHUYDFLyQ FXDOLWDWLYD� (VWD FRPSDUDFLyQ DUURMD XQ YDORU� XQD PDJQLWXG R XQ FULWHULR� TXH WLHQH VLJQLILFDGR SDUD
TXLHQ�OR�DQDOL]D��6H�VXJLHUH�VHD�XQ�SRUFHQWDMH�

'RFXPHQWR R HOHPHQWR TXH SHUPLWH LQGLFDU XQD FHUWH]D PDQLILHVWD TXH UHVXOWD LQQHJDEOH \ TXH QR VH SXHGH GXGDU GHO
FXPSOLPLHQWR�GH�OD�DFWLYLGDG�

2WUDV�8QLGDGHV�$GPLQLVWUDWLYDV��R�iUHDV�TXH�SDUWLFLSDUDQ�HQ�OD�HMHFXFLyQ�GH�OD�DFWLYLGDG�
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&20321(17(�'(�&21752/�,17(512�$�)257$/(&(5 $GPLQLVWUDFLyQ�GH�5LHVJRV

35,1&,3,2�'(�&21752/�,17(512�$�)257$/(&(5
3ULQFLSLR����/D�DGPLQLVWUDFLyQ�GHEH�LGHQWLILFDU��DQDOL]DU�\�UHVSRQGHU�D�ORV�FDPELRV�

VLJQLILFDWLYRV�TXH�SXHGDQ�LPSDFWDU�DO�FRQWURO�LQWHUQR�

2%-(7,92
$QDOL]DU�ORV�FDPELRV�LGHQWLILFDGRV�HQ�OD�HWDSD�VXE\DFHQWH�\�GDUOH�UHVSXHVWD�GH�PDQHUD�

FROHJLDGD�\�WpFQLFD�

81,'$'�$'0,1,675$7,9$�/Ë'(5�'(/�352<(&72 6(59,'25�3Ò%/,&2�5(63216$%/(

'LUHFFLyQ�$GPLQLVWUDWLYD /LF��0DJGDOHQD�)ORUHV�/ySH]

$&7,9,'$'(6�*(1(5$/(6�'(�0(-25$

3RUFHQWDMH�
GH�DYDQFH

(YLGHQFLD�
IRWRJUiILFD

352<(&72
$QiOLVLV�\�5HVSXHVWD�D�FDPELRV�VLJQLILFDWLYRV�LGHQWLILFDGRV�TXH�LPSDFWHQ�GH�PDQHUD�SRVLWLYD�

DO�&RQWURO�,QWHUQR

�����

$QiOLVLV�\�5HVSXHVWD�D�&DPELRV�LGHQWLILFDGRV�GH�OD�DFWXDOL]DFLyQ�DO�5HJODPHQWR�,QWHUQR�SXEOLFDGR�HO����GH�PD\R�GHO������

$&7,9,'$'(6�(63(&Ë),&$6�

$FWLYLGDG�
JHQHUDO

(OHPHQWR�GH�
FRQWURO�LQWHUQR

$FFLyQ�HVSHFtILFD
3URJUDPDFLyQ

0HWD
8QLGDG�GH�
PHGLGD

,QGLFDGRU�GH�*HVWLyQ (YLGHQFLD 3DUWLFLSDQWHV

7RGDV�ODV�
GLUHFFLRQHV

���\���

5HGDFFLyQ�GH�OD�
DFWXDOL]DFLyQ�GHO�

0DQXDO�GH�
2UJDQL]DFLyQ�GHO�

,QVWLWXWR

���������� ���������� �
$QiOLVLV�
FROHJLDGR

3RUFHQWDMH�
GH�DYDQFH

'RFXPHQWR�
DFWXDOL]DGR�\�
SXEOLFDGR�

7RGDV�ODV�
GLUHFFLRQHV

���\���

$QiOLVLV�GH�OD�
HVWUXFWXUD�
RUJiQLFD�

DFWXDOL]DGD�H�
LPSDFWRV�VREUH�
HO�PDQXDO�GH�
RUJDQL]DFLyQ�

���������� ���������� �
$QiOLVLV�
FROHJLDGR

)HFKD�SURJUDPDGD�SDUD�HO�LQLFLR�GH�OD�DFFLyQ�

)HFKD�SURJUDPDGD�SDUD�HO�WpUPLQR�GH�OD�DFFLyQ�

,16758&&,21(6�'(�//(1$'2�

(VWH UXEUR HV OD H[SUHVLyQ PiV FRQFUHWD TXH VH SURSRQH DOFDQ]DU D WUDYpV GH ODV PHWDV SURSXHVWDV� PLVPDV TXH
GHEHQ H[SUHVDUVH HQ IXQFLyQ GHO FRPSRQHQWHV GH FRQWURO LQWHUQR TXH GHEHUiQ UHIRU]DUVH D WUDYpV GH DFWLYLGDGHV
JHQHUDOHV�\�HVSHFtILFDV�GH�PHMRUD�FRPSURPHWLGDV
+DFH UHIHUHQFLD DO SULQFLSLR GHO FRPSRQHQWH TXH VH GHEHUi UHIRU]DU D WUDYpV GH DFWLYLGDGHV JHQHUDOHV \
HVSHFtILFDV GH PHMRUD FRPSURPHWLGDV� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD �� SULQFLSLRV TXH VH GLVWULEX\HQ HQ
FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�
+DFH�UHIHUHQFLD�D�OD�SODQLILFDFLyQ�GH�XQ�FRQMXQWR�GH�DFFLRQHV�TXH�VH�YDQ�D�OOHYDU�D�FDER�SDUD�FRQVHJXLU�XQ�ILQ�GHWHUPLQDGR�

(O�ILQ�DO�TXH�VH�GHVHD�OOHJDU�R�OD�PHWD�TXH�VH�SUHWHQGH�ORJUDU��(V�OR�TXH�LPSXOVD�D�WRPDU�GHFLVLRQHV�R�D�SHUVHJXLU�VXV�DVSLUDFLRQHV�

ÈUHD�TXH�OOHYDUi�HO�SUR\HFWR�

1RPEUH�GH�OD�6HUYLGRUD�R�VHUYLGRU�S~EOLFR�UHVSRQVDEOH�GH�UHFDEDU�\�UHVJXDUGDU�OD�LQIRUPDFLyQ�TXH�VH�JHQHUH�
/D DFWLYLGDG JHQHUDO DERQD D DOFDQ]DU HO REMHWLYR SODQWHDGR D QLYHO SULQFLSLR� PLVPD HQJORED HQ VX GHILQLFLyQ HO
FRQMXQWR GH SDVRV D GHVDUUROODU� &DGD XQD GHEHUi H[SUHVDUVH HQ IXQFLyQ GHO SULQFLSLR GH FRQWURO TXH VH
IRUWDOHFHUi�FRQ�ODV�DFWLYLGDGHV�HVSHFtILFDV�SDUD�HVH�ILQ�
/DV DFWLYLGDGHV HVSHFtILFDV DERQDQ D DOFDQ]DU HO REMHWLYR SODWHDGR SRU OD DFWLYLGDG JHQHUDO� &DGD XQD GHEHUi
H[SUHVDUVH HQ IXQFLyQ GHO HOHPHQWR GH FRQWURO TXH VH IRUWDOHFHUi FRQ ODV DFWLYLGDGHV HVSHFtILFDV SDUD HVH ILQ�
WRPDQGR HQ FRQVLGHUDFLyQ ORV UHVXOWDGRV GH HYDOXDFLRQHV DO 6&,,� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD ��
HOHPHQWRV�GH�FRQWURO�GLVWULEXLGRV�HQ�FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�GHO�VLVWHPD�
'HVFULSFLyQ�GH�OD�DFWLYLGDGHV�D�UHDOL]DU�SDUD�FXPSOLU�FRQ�XQD�JHQHUDO�HVWDEOHFLGD�

([SUHVDGD�HQ�QXPHUR��HV�HO�REMHWLYR�D�FXPSOLU�GHQWUR�GH�QXHVWUD�DFWLYLGDG
(V OD PDJQLWXG GHWHUPLQDGD VREUH OD FXDO VH PHGLUiQ UHVXOWDGRV� HM� 6HUYLGRUHV S~EOLFRV� ILUPDV� DFXVHV�
UHFRQRFLPLHQWRV�
(V XQD FRPSDUDFLyQ HQWUH GRV R PiV WLSRV GH GDWRV TXH VLUYH SDUD HODERUDU XQD PHGLGD FXDQWLWDWLYD R XQD
REVHUYDFLyQ FXDOLWDWLYD� (VWD FRPSDUDFLyQ DUURMD XQ YDORU� XQD PDJQLWXG R XQ FULWHULR� TXH WLHQH VLJQLILFDGR
SDUD�TXLHQ�OR�DQDOL]D��6H�VXJLHUH�VHD�XQ�SRUFHQWDMH�
'RFXPHQWR R HOHPHQWR TXH SHUPLWH LQGLFDU XQD FHUWH]D PDQLILHVWD TXH UHVXOWD LQQHJDEOH \ TXH QR VH SXHGH GXGDU
GHO�FXPSOLPLHQWR�GH�OD�DFWLYLGDG�

2WUDV�8QLGDGHV�$GPLQLVWUDWLYDV��R�iUHDV�TXH�SDUWLFLSDUDQ�HQ�OD�HMHFXFLyQ�GH�OD�DFWLYLGDG�
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&20321(17(�'(�&21752/�,17(512�$�)257$/(&(5 $&7,9,'$'(6�'(�&21752/

35,1&,3,2�'(�&21752/�,17(512�$�)257$/(&(5 3ULQFLSLR�����'LVHxDU�$FWLYLGDGHV�GH�&RQWURO�

2%-(7,92
,GHQWLILFDU�\�DFWXDOL]DU�SURFHVRV�VXVWDQWLYRV�TXH�LPSDFWDQ�HQ�HO�DOFDQFH�GH�REMHWLYRV�GHO�

,QVWLWXWR�

81,'$'�$'0,1,675$7,9$�/Ë'(5�'(/�352<(&72 6(59,'25�3Ò%/,&2�5(63216$%/(

'LUHFFLyQ�GH�3ODQHDFLyQ�\�(YDOXDFLyQ $UT��/XGLYLQD�5DQJHO�%UHWyQ

$&7,9,'$'(6�*(1(5$/(6�'(�0(-25$

3RUFHQWDMH�
GH�DYDQFH

0DWUL]�GH�
3URFHVRV

352<(&72
'HILQLFLyQ�GH�SURFHVRV�VXVWDQWLYRV�SULRULWDULRV�\�GHVLJQDFLyQ�GH�UHVSRQVDELOLGDGHV�SDUD�HO�

DOFDQFH�GH�REMHWLYRV�

�����

,GHQWLILFDFLyQ�\�DFWXDOL]DFLyQ�GH�ORV�SURFHVRV�

$&7,9,'$'(6�(63(&Ë),&$6�

$FWLYLGDG�
JHQHUDO

(OHPHQWR�GH�
FRQWURO�LQWHUQR

$FFLyQ�HVSHFtILFD
3URJUDPDFLyQ

0HWD
8QLGDG�GH�
PHGLGD

,QGLFDGRU�GH�*HVWLyQ (YLGHQFLD 3DUWLFLSDQWH
V

'LUHFFLyQ�
GH�

3ODQHDFLyQ

���\���

$QiOLVLV�GH�ORV�
SURFHVRV�TXH�
FRDG\XYDQ�DO�
DOFDQFH�GH�
REMHWLYRV

���������� ���������� �
0DWUL]�GH�
3URFHVRV

3RUFHQWDMH�
GH�DYDQFH

(YLGHQFLD�
IRWRJUiILFD�GH�
SODWLFDV�VREUH�
HO�DQiOLVLV�GH�
ORV�SURFHVRV�
SULRULWDULRV�

'LUHFFL�SRQ�GH�
3ODQHDFLyQ

���\���

,GHQWLILFDFLyQ�GH�ORV�
SURFHVRV�TXH�
FRDG\XYDQ�DO�

DOFDQFH�GH�REMHWLYRV

���������� ���������� � 0DWUL]�GH�
3URFHVRV

)HFKD�SURJUDPDGD�SDUD�HO�LQLFLR�GH�OD�DFFLyQ�

)HFKD�SURJUDPDGD�SDUD�HO�WpUPLQR�GH�OD�DFFLyQ�

,16758&&,21(6�'(�//(1$'2�

(VWH UXEUR HV OD H[SUHVLyQ PiV FRQFUHWD TXH VH SURSRQH DOFDQ]DU D WUDYpV GH ODV PHWDV SURSXHVWDV� PLVPDV TXH
GHEHQ H[SUHVDUVH HQ IXQFLyQ GHO FRPSRQHQWHV GH FRQWURO LQWHUQR TXH GHEHUiQ UHIRU]DUVH D WUDYpV GH DFWLYLGDGHV
JHQHUDOHV�\�HVSHFtILFDV�GH�PHMRUD�FRPSURPHWLGDV

+DFH UHIHUHQFLD DO SULQFLSLR GHO FRPSRQHQWH TXH VH GHEHUi UHIRU]DU D WUDYpV GH DFWLYLGDGHV JHQHUDOHV \
HVSHFtILFDV GH PHMRUD FRPSURPHWLGDV� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD �� SULQFLSLRV TXH VH GLVWULEX\HQ HQ
FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�

+DFH�UHIHUHQFLD�D�OD�SODQLILFDFLyQ�GH�XQ�FRQMXQWR�GH�DFFLRQHV�TXH�VH�YDQ�D�OOHYDU�D�FDER�SDUD�FRQVHJXLU�XQ�ILQ�GHWHUPLQDGR�

(O�ILQ�DO�TXH�VH�GHVHD�OOHJDU�R�OD�PHWD�TXH�VH�SUHWHQGH�ORJUDU��(V�OR�TXH�LPSXOVD�D�WRPDU�GHFLVLRQHV�R�D�SHUVHJXLU�VXV�DVSLUDFLRQHV�

ÈUHD�TXH�OOHYDUi�HO�SUR\HFWR�

1RPEUH�GH�OD�6HUYLGRUD�R�VHUYLGRU�S~EOLFR�UHVSRQVDEOH�GH�UHFDEDU�\�UHVJXDUGDU�OD�LQIRUPDFLyQ�TXH�VH�JHQHUH�

/D DFWLYLGDG JHQHUDO DERQD D DOFDQ]DU HO REMHWLYR SODQWHDGR D QLYHO SULQFLSLR� PLVPD HQJORED HQ VX GHILQLFLyQ HO
FRQMXQWR GH SDVRV D GHVDUUROODU� &DGD XQD GHEHUi H[SUHVDUVH HQ IXQFLyQ GHO SULQFLSLR GH FRQWURO TXH VH
IRUWDOHFHUi�FRQ�ODV�DFWLYLGDGHV�HVSHFtILFDV�SDUD�HVH�ILQ�

/DV DFWLYLGDGHV HVSHFtILFDV DERQDQ D DOFDQ]DU HO REMHWLYR SODWHDGR SRU OD DFWLYLGDG JHQHUDO� &DGD XQD GHEHUi
H[SUHVDUVH HQ IXQFLyQ GHO HOHPHQWR GH FRQWURO TXH VH IRUWDOHFHUi FRQ ODV DFWLYLGDGHV HVSHFtILFDV SDUD HVH ILQ�
WRPDQGR HQ FRQVLGHUDFLyQ ORV UHVXOWDGRV GH HYDOXDFLRQHV DO 6&,,� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD ��
HOHPHQWRV�GH�FRQWURO�GLVWULEXLGRV�HQ�FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�GHO�VLVWHPD�

'HVFULSFLyQ�GH�OD�DFWLYLGDGHV�D�UHDOL]DU�SDUD�FXPSOLU�FRQ�XQD�JHQHUDO�HVWDEOHFLGD�

([SUHVDGD�HQ�QXPHUR��HV�HO�REMHWLYR�D�FXPSOLU�GHQWUR�GH�QXHVWUD�DFWLYLGDG
(V OD PDJQLWXG GHWHUPLQDGD VREUH OD FXDO VH PHGLUiQ UHVXOWDGRV� HM� 6HUYLGRUHV S~EOLFRV� ILUPDV� DFXVHV�
UHFRQRFLPLHQWRV�
(V XQD FRPSDUDFLyQ HQWUH GRV R PiV WLSRV GH GDWRV TXH VLUYH SDUD HODERUDU XQD PHGLGD FXDQWLWDWLYD R XQD
REVHUYDFLyQ FXDOLWDWLYD� (VWD FRPSDUDFLyQ DUURMD XQ YDORU� XQD PDJQLWXG R XQ FULWHULR� TXH WLHQH VLJQLILFDGR
SDUD�TXLHQ�OR�DQDOL]D��6H�VXJLHUH�VHD�XQ�SRUFHQWDMH�
'RFXPHQWR R HOHPHQWR TXH SHUPLWH LQGLFDU XQD FHUWH]D PDQLILHVWD TXH UHVXOWD LQQHJDEOH \ TXH QR VH SXHGH GXGDU
GHO�FXPSOLPLHQWR�GH�OD�DFWLYLGDG�

2WUDV�8QLGDGHV�$GPLQLVWUDWLYDV��R�iUHDV�TXH�SDUWLFLSDUDQ�HQ�OD�HMHFXFLyQ�GH�OD�DFWLYLGDG�
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352<(&72
'HILQLFLyQ�GH�SURFHVRV�VXVWDQWLYRV�SULRULWDULRV�\�GHVLJQDFLyQ�GH�UHVSRQVDELOLGDGHV�SDUD�

HO�DOFDQFH�GH�REMHWLYRV�

),&+$�7e&1,&$��

&20321(17(�'(�&21752/�,17(512�$�)257$/(&(5 $&7,9,'$'(6�'(�&21752/

35,1&,3,2�'(�&21752/�,17(512�$�)257$/(&(5 3ULQFLSLR�����'LVHxDU�$FWLYLGDGHV�GH�&RQWURO�

2%-(7,92
,GHQWLILFDU�\�DFWXDOL]DU�SURFHVRV�VXVWDQWLYRV�TXH�LPSDFWDQ�HQ�HO�DOFDQFH�GH�REMHWLYRV�

GHO�,QVWLWXWR�

81,'$'�$'0,1,675$7,9$�/Ë'(5�'(/�352<(&72 6(59,'25�3Ò%/,&2�5(63216$%/(

'LUHFFLyQ�GH�3ODQHDFLyQ�\�(YDOXDFLyQ $UT��/XGLYLQD�5DQJHO�%UHWyQ

$&7,9,'$'(6�*(1(5$/(6�'(�0(-25$

6H�HVWDEOHFHQ�HVWiQGDUHV�GH�PHGLFLyQ�GH�FRQWURO�\�DYDQFHV�

$&7,9,'$'(6�(63(&Ë),&$6�

$FWLYLGDG�
JHQHUDO

(OHPHQWR�GH�
FRQWURO�LQWHUQR

$FFLyQ�HVSHFtILFD
3URJUDPDFLyQ

0HWD
8QLGDG�GH�
PHGLGD

,QGLFDGRU�GH�*HVWLyQ (YLGHQFLD 3DUWLFLSDQWH
V

���

�������\���

$VLJQDFLyQ�GH�
UHVSRQVDELOLGDGHV�
GH�ORV�SURFHVRV�
VXVWDQWLYRV�

���������� ����������

�������\���

'LVHxR�GH�
PHGLFLyQ�GH�

DYDQFH�GH�ORV�
SURFHVRV�

���������� ����������

�
'RFXPHQWR�

ILQDO�
WHUPLQDGR

3RUFHQWDMH�
GH�DYDQFH

'RFXPHQWR�
GH�DVLJQDFLyQ�
DSUREDGD�SRU�

HO�'*�

7RGDV�ODV�
GLUHFFLRQHV

�
$FXVHV�GH�
DVLJQDFLyQ�
UHFLELGRV

SRUFHQWDMH�
GH�DYDQFH�

�����

3UHVHQWDFLy
Q�GH�

DYDQFHV��
(YLGHQFLD�

)RWRJUiILFD
�

)HFKD�SURJUDPDGD�SDUD�HO�LQLFLR�GH�OD�DFFLyQ�

7RGDV�ODV�
GLUHFFLRQHV

)HFKD�SURJUDPDGD�SDUD�HO�WpUPLQR�GH�OD�DFFLyQ�

,16758&&,21(6�'(�//(1$'2�

(VWH UXEUR HV OD H[SUHVLyQ PiV FRQFUHWD TXH VH SURSRQH DOFDQ]DU D WUDYpV GH ODV PHWDV SURSXHVWDV� PLVPDV TXH
GHEHQ H[SUHVDUVH HQ IXQFLyQ GHO FRPSRQHQWHV GH FRQWURO LQWHUQR TXH GHEHUiQ UHIRU]DUVH D WUDYpV GH DFWLYLGDGHV
JHQHUDOHV�\�HVSHFtILFDV�GH�PHMRUD�FRPSURPHWLGDV
+DFH UHIHUHQFLD DO SULQFLSLR GHO FRPSRQHQWH TXH VH GHEHUi UHIRU]DU D WUDYpV GH DFWLYLGDGHV JHQHUDOHV \
HVSHFtILFDV GH PHMRUD FRPSURPHWLGDV� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD �� SULQFLSLRV TXH VH GLVWULEX\HQ
HQ�FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�
+DFH�UHIHUHQFLD�D�OD�SODQLILFDFLyQ�GH�XQ�FRQMXQWR�GH�DFFLRQHV�TXH�VH�YDQ�D�OOHYDU�D�FDER�SDUD�FRQVHJXLU�XQ�ILQ�GHWHUPLQDGR�

(O�ILQ�DO�TXH�VH�GHVHD�OOHJDU�R�OD�PHWD�TXH�VH�SUHWHQGH�ORJUDU��(V�OR�TXH�LPSXOVD�D�WRPDU�GHFLVLRQHV�R�D�SHUVHJXLU�VXV�DVSLUDFLRQHV�

ÈUHD�TXH�OOHYDUi�HO�SUR\HFWR�

1RPEUH�GH�OD�6HUYLGRUD�R�VHUYLGRU�S~EOLFR�UHVSRQVDEOH�GH�UHFDEDU�\�UHVJXDUGDU�OD�LQIRUPDFLyQ�TXH�VH�JHQHUH�
/D DFWLYLGDG JHQHUDO DERQD D DOFDQ]DU HO REMHWLYR SODQWHDGR D QLYHO SULQFLSLR� PLVPD HQJORED HQ VX GHILQLFLyQ
HO FRQMXQWR GH SDVRV D GHVDUUROODU� &DGD XQD GHEHUi H[SUHVDUVH HQ IXQFLyQ GHO SULQFLSLR GH FRQWURO TXH VH
IRUWDOHFHUi�FRQ�ODV�DFWLYLGDGHV�HVSHFtILFDV�SDUD�HVH�ILQ�
/DV DFWLYLGDGHV HVSHFtILFDV DERQDQ D DOFDQ]DU HO REMHWLYR SODWHDGR SRU OD DFWLYLGDG JHQHUDO� &DGD XQD GHEHUi
H[SUHVDUVH HQ IXQFLyQ GHO HOHPHQWR GH FRQWURO TXH VH IRUWDOHFHUi FRQ ODV DFWLYLGDGHV HVSHFtILFDV SDUD HVH
ILQ� WRPDQGR HQ FRQVLGHUDFLyQ ORV UHVXOWDGRV GH HYDOXDFLRQHV DO 6&,,� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD
���HOHPHQWRV�GH�FRQWURO�GLVWULEXLGRV�HQ�FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�GHO�VLVWHPD�
'HVFULSFLyQ�GH�OD�DFWLYLGDGHV�D�UHDOL]DU�SDUD�FXPSOLU�FRQ�XQD�JHQHUDO�HVWDEOHFLGD�

([SUHVDGD�HQ�QXPHUR��HV�HO�REMHWLYR�D�FXPSOLU�GHQWUR�GH�QXHVWUD�DFWLYLGDG
(V OD PDJQLWXG GHWHUPLQDGD VREUH OD FXDO VH PHGLUiQ UHVXOWDGRV� HM� 6HUYLGRUHV S~EOLFRV� ILUPDV� DFXVHV�
UHFRQRFLPLHQWRV�
(V XQD FRPSDUDFLyQ HQWUH GRV R PiV WLSRV GH GDWRV TXH VLUYH SDUD HODERUDU XQD PHGLGD FXDQWLWDWLYD R XQD
REVHUYDFLyQ FXDOLWDWLYD� (VWD FRPSDUDFLyQ DUURMD XQ YDORU� XQD PDJQLWXG R XQ FULWHULR� TXH WLHQH VLJQLILFDGR
SDUD�TXLHQ�OR�DQDOL]D��6H�VXJLHUH�VHD�XQ�SRUFHQWDMH�
'RFXPHQWR R HOHPHQWR TXH SHUPLWH LQGLFDU XQD FHUWH]D PDQLILHVWD TXH UHVXOWD LQQHJDEOH \ TXH QR VH SXHGH GXGDU
GHO�FXPSOLPLHQWR�GH�OD�DFWLYLGDG�

2WUDV�8QLGDGHV�$GPLQLVWUDWLYDV��R�iUHDV�TXH�SDUWLFLSDUDQ�HQ�OD�HMHFXFLyQ�GH�OD�DFWLYLGDG�
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(VWH UXEUR HV OD H[SUHVLyQ PiV FRQFUHWD TXH VH SURSRQH DOFDQ]DU D WUDYpV GH ODV PHWDV SURSXHVWDV� PLVPDV TXH
GHEHQ�H[SUHVDUVH�HQ�IXQFLyQ�GHO�FRPSRQHQWHV�GH�FRQWURO�LQWHUQR�TXH�GHEHUiQ�UHIRU]DUVH�D�WUDYpV�GH�DFWLYLGDGHV�+DFH UHIHUHQFLD DO SULQFLSLR GHO FRPSRQHQWH TXH VH GHEHUi UHIRU]DU D WUDYpV GH DFWLYLGDGHV JHQHUDOHV \
HVSHFtILFDV�GH�PHMRUD�FRPSURPHWLGDV��&DEH�PHQFLRQDU�TXH�HO�0(0,&,�GHWHUPLQD����SULQFLSLRV�TXH�VH�GLVWULEX\HQ�

(YLGHQFLD�
IRWRJUiILFD�

GH�ORV�
VHPLQDULRV�
GH�WUDEDMR�

HYLGHQFLD�
IRWRJUiILF

D

3RUFHQWDMH�
GH�DYDQFH

7RGDV�ODV�
GLUHFFLRQHV

��

3UHVHQWDFLyQ�GHO�
SURWRFROR�GH�

DOPDFHQDPLHQWR�GH�
LQIRUPDFLyQ

���������� ���������� �
$FXVHV�GH�
DVLJQDFLyQ�
UHFLELGRV

SRUFHQWDMH�
GH�DYDQFH�

'RFXPHQW
R�

(VFULWR

��

VRFLDOL]DFLyQ�GH�OD�
LPSRUWDQFLD�GHO�

DOPDFHQDPLHQWR�GH�
LQIRUPDFLyQ�

���������� ���������� �

$&7,9,'$'(6�*(1(5$/(6�'(�0(-25$

&UHDU�HO�SURFHGLPLHQWR�GH�DOPDFHQDPLHQWR�GH�LQIRUPDFLyQ�ItVLFD�

$&7,9,'$'(6�(63(&Ë),&$6�

$FWLYLGDG�
JHQHUDO

(OHPHQWR�GH�
FRQWURO�LQWHUQR

$FFLyQ�HVSHFtILFD
3URJUDPDFLyQ

0HWD
8QLGDG�GH�
PHGLGD

,QGLFDGRU�GH�*HVWLyQ (YLGHQFLD 3DUWLFLSDQWH
V

2%-(7,92
(ODERUDFLyQ�GH�SURWRFRORV�TXH�HVWDEOH]FDQ�ORV�SURFHGLPLHQWRV�\�OLQHDPLHQWRV�DGHFXDGRV�

SDUD�HO�WUDWDPLHQWR�GH�OD�LQIRUPDFLyQ�

81,'$'�$'0,1,675$7,9$�/Ë'(5�'(/�352<(&72 6(59,'25�3Ò%/,&2�5(63216$%/(

'LUHFFLyQ�$GPLQLVWUDWLYD /LF��0DJGDOHQD�)ORUHV�/ySH]

352<(&72 )RUPDOL]DU�SURFHGLPLHQWRV�SDUD�HO�DOPDFHQDPLHQWR�GH�LQIRUPDFLyQ�

),&+$�7e&1,&$��

&20321(17(�'(�&21752/�,17(512�$�)257$/(&(5 $&7,9,'$'(6�'(�&21752/

35,1&,3,2�'(�&21752/�,17(512�$�)257$/(&(5 3ULQFLSLR�����'LVHxDU�DFWLYLGDGHV�SDUD�ORV�VLVWHPDV�GH�LQIRUPDFLyQ�
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(VWH UXEUR HV OD H[SUHVLyQ PiV FRQFUHWD TXH VH SURSRQH DOFDQ]DU D WUDYpV GH ODV PHWDV SURSXHVWDV� PLVPDV TXH
GHEHQ H[SUHVDUVH HQ IXQFLyQ GHO FRPSRQHQWHV GH FRQWURO LQWHUQR TXH GHEHUiQ UHIRU]DUVH D WUDYpV GH DFWLYLGDGHV
JHQHUDOHV�\�HVSHFtILFDV�GH�PHMRUD�FRPSURPHWLGDV
+DFH UHIHUHQFLD DO SULQFLSLR GHO FRPSRQHQWH TXH VH GHEHUi UHIRU]DU D WUDYpV GH DFWLYLGDGHV JHQHUDOHV \
HVSHFtILFDV GH PHMRUD FRPSURPHWLGDV� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD �� SULQFLSLRV TXH VH GLVWULEX\HQ
HQ�FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�
+DFH�UHIHUHQFLD�D�OD�SODQLILFDFLyQ�GH�XQ�FRQMXQWR�GH�DFFLRQHV�TXH�VH�YDQ�D�OOHYDU�D�FDER�SDUD�FRQVHJXLU�XQ�ILQ�GHWHUPLQDGR�

2WUDV�8QLGDGHV�$GPLQLVWUDWLYDV��R�iUHDV�TXH�SDUWLFLSDUDQ�HQ�OD�HMHFXFLyQ�GH�OD�DFWLYLGDG�

ÈUHD�TXH�OOHYDUi�HO�SUR\HFWR�

1RPEUH�GH�OD�6HUYLGRUD�R�VHUYLGRU�S~EOLFR�UHVSRQVDEOH�GH�UHFDEDU�\�UHVJXDUGDU�OD�LQIRUPDFLyQ�TXH�VH�JHQHUH�
/D DFWLYLGDG JHQHUDO DERQD D DOFDQ]DU HO REMHWLYR SODQWHDGR D QLYHO SULQFLSLR� PLVPD HQJORED HQ VX GHILQLFLyQ
HO FRQMXQWR GH SDVRV D GHVDUUROODU� &DGD XQD GHEHUi H[SUHVDUVH HQ IXQFLyQ GHO SULQFLSLR GH FRQWURO TXH VH
IRUWDOHFHUi�FRQ�ODV�DFWLYLGDGHV�HVSHFtILFDV�SDUD�HVH�ILQ�
/DV DFWLYLGDGHV HVSHFtILFDV DERQDQ D DOFDQ]DU HO REMHWLYR SODWHDGR SRU OD DFWLYLGDG JHQHUDO� &DGD XQD GHEHUi
H[SUHVDUVH HQ IXQFLyQ GHO HOHPHQWR GH FRQWURO TXH VH IRUWDOHFHUi FRQ ODV DFWLYLGDGHV HVSHFtILFDV SDUD HVH
ILQ� WRPDQGR HQ FRQVLGHUDFLyQ ORV UHVXOWDGRV GH HYDOXDFLRQHV DO 6&,,� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD
���HOHPHQWRV�GH�FRQWURO�GLVWULEXLGRV�HQ�FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�GHO�VLVWHPD�
'HVFULSFLyQ�GH�OD�DFWLYLGDGHV�D�UHDOL]DU�SDUD�FXPSOLU�FRQ�XQD�JHQHUDO�HVWDEOHFLGD�

)HFKD�SURJUDPDGD�SDUD�HO�LQLFLR�GH�OD�DFFLyQ�

)HFKD�SURJUDPDGD�SDUD�HO�WpUPLQR�GH�OD�DFFLyQ�

([SUHVDGD�HQ�QXPHUR��HV�HO�REMHWLYR�D�FXPSOLU�GHQWUR�GH�QXHVWUD�DFWLYLGDG
(V OD PDJQLWXG GHWHUPLQDGD VREUH OD FXDO VH PHGLUiQ UHVXOWDGRV� HM� 6HUYLGRUHV S~EOLFRV� ILUPDV� DFXVHV�
UHFRQRFLPLHQWRV�
(V XQD FRPSDUDFLyQ HQWUH GRV R PiV WLSRV GH GDWRV TXH VLUYH SDUD HODERUDU XQD PHGLGD FXDQWLWDWLYD R XQD
REVHUYDFLyQ FXDOLWDWLYD� (VWD FRPSDUDFLyQ DUURMD XQ YDORU� XQD PDJQLWXG R XQ FULWHULR� TXH WLHQH VLJQLILFDGR
SDUD�TXLHQ�OR�DQDOL]D��6H�VXJLHUH�VHD�XQ�SRUFHQWDMH�
'RFXPHQWR R HOHPHQWR TXH SHUPLWH LQGLFDU XQD FHUWH]D PDQLILHVWD TXH UHVXOWD LQQHJDEOH \ TXH QR VH SXHGH GXGDU
GHO�FXPSOLPLHQWR�GH�OD�DFWLYLGDG�

�
-XQWDV�\�
HYLGHQFLD�

IRWR

3RUFHQWDMH�
GH�DYDQFH

(O�ILQ�DO�TXH�VH�GHVHD�OOHJDU�R�OD�PHWD�TXH�VH�SUHWHQGH�ORJUDU��(V�OR�TXH�LPSXOVD�D�WRPDU�GHFLVLRQHV�R�D�SHUVHJXLU�VXV�DVSLUDFLRQHV�

(YLGHQFLD�
IRWRJUiILFD�

GH�ORV�
VHPLQDULRV�
GH�WUDEDMR�

7RGDV�ODV�
GLUHFFLRQHV

�����������\���

3UHVHQWDFLyQ�GHO�
3ODQ�HVWUDWpJLFR�
GH�7HFQRORJtDV�GH�
OD�LQIRUPDFLyQ�\�

&RPXQLFDFLyQ

���������� ���������� � �

SRUFHQWDMH�
GH�DYDQFH�

�����

'RFXPHQWR�
HVWUXFWXUDO�
GHO�SODQ�

HVWUDWpJLFR�
GH�7,&
V

,QIRUPDWLFD

,16758&&,21(6�'(�//(1$'2�
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VRFLDOL]DFLyQ�GH�OD�
LPSRUWDQFLD�GHO�

DOPDFHQDPLHQWR�GH�
LQIRUPDFLyQ�

���������� ����������

$&7,9,'$'(6�*(1(5$/(6�'(�0(-25$

&UHDU�HO�SURFHGLPLHQWR�GH�DOPDFHQDPLHQWR�GH�LQIRUPDFLyQ�HOHFWUyQLFD�

$&7,9,'$'(6�(63(&Ë),&$6�

$FWLYLGDG�
JHQHUDO

(OHPHQWR�GH�
FRQWURO�LQWHUQR

$FFLyQ�HVSHFtILFD
3URJUDPDFLyQ

0HWD
8QLGDG�GH�
PHGLGD

,QGLFDGRU�GH�*HVWLyQ (YLGHQFLD 3DUWLFLSDQWH
V

2%-(7,92
(ODERUDFLyQ�GH�SURWRFRORV�TXH�HVWDEOH]FDQ�ORV�SURFHGLPLHQWRV�\�OLQHDPLHQWRV�DGHFXDGRV�

SDUD�HO�WUDWDPLHQWR�GH�OD�LQIRUPDFLyQ�

81,'$'�$'0,1,675$7,9$�/Ë'(5�'(/�352<(&72 6(59,'25�3Ò%/,&2�5(63216$%/(

'LUHFFLyQ�$GPLQLVWUDWLYD /LF��0DJGDOHQD�)ORUHV�/ySH]

352<(&72 )RUPDOL]DU�SURFHGLPLHQWRV�SDUD�HO�DOPDFHQDPLHQWR�GH�LQIRUPDFLyQ�

),&+$�7e&1,&$�6(,6

&20321(17(�'(�&21752/�,17(512�$�)257$/(&(5 $&7,9,'$'(6�'(�&21752/

35,1&,3,2�'(�&21752/�,17(512�$�)257$/(&(5 3ULQFLSLR�����'LVHxDU�DFWLYLGDGHV�SDUD�ORV�VLVWHPDV�GH�LQIRUPDFLyQ�
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(VWH UXEUR HV OD H[SUHVLyQ PiV FRQFUHWD TXH VH SURSRQH DOFDQ]DU D WUDYpV GH ODV PHWDV SURSXHVWDV� PLVPDV TXH
GHEHQ H[SUHVDUVH HQ IXQFLyQ GHO FRPSRQHQWHV GH FRQWURO LQWHUQR TXH GHEHUiQ UHIRU]DUVH D WUDYpV GH DFWLYLGDGHV
JHQHUDOHV�\�HVSHFtILFDV�GH�PHMRUD�FRPSURPHWLGDV
+DFH UHIHUHQFLD DO SULQFLSLR GHO FRPSRQHQWH TXH VH GHEHUi UHIRU]DU D WUDYpV GH DFWLYLGDGHV JHQHUDOHV \
HVSHFtILFDV GH PHMRUD FRPSURPHWLGDV� &DEH PHQFLRQDU TXH HO 0(0,&, GHWHUPLQD �� SULQFLSLRV TXH VH GLVWULEX\HQ
HQ�FDGD�XQR�GH�ORV�FLQFR�FRPSRQHQWHV�
+DFH�UHIHUHQFLD�D�OD�SODQLILFDFLyQ�GH�XQ�FRQMXQWR�GH�DFFLRQHV�TXH�VH�YDQ�D�OOHYDU�D�FDER�SDUD�FRQVHJXLU�XQ�ILQ�GHWHUPLQDGR�

2WUDV�8QLGDGHV�$GPLQLVWUDWLYDV��R�iUHDV�TXH�SDUWLFLSDUDQ�HQ�OD�HMHFXFLyQ�GH�OD�DFWLYLGDG�

ÈUHD�TXH�OOHYDUi�HO�SUR\HFWR�

1RPEUH�GH�OD�6HUYLGRUD�R�VHUYLGRU�S~EOLFR�UHVSRQVDEOH�GH�UHFDEDU�\�UHVJXDUGDU�OD�LQIRUPDFLyQ�TXH�VH�JHQHUH�
/D DFWLYLGDG JHQHUDO DERQD D DOFDQ]DU HO REMHWLYR SODQWHDGR D QLYHO SULQFLSLR� PLVPD HQJORED HQ VX GHILQLFLyQ
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